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    Independently owned and developed by a team of Managed Care Technology Specialists, InCrease is a sophisti-
cated claims processing & provider management system that has been developed based on years of experience 
managing multiple PPO products on behalf of millions of subscribers nationwide.  Designed with innovation, 
flexibility, and claims accuracy & auto-adjudication in mind, InCrease enables clients to maintain a competitive edge 
in today’s evolving and ever-changing market.

DATA PROCESSING SOLUTION: Offers our clients the ability to load and standardize their claims information into a 
unified data model. The solution comprises of Mail Room and Electronic components that accommodate claims 
data arriving in various formats ranging from traditional print media to EDI streams from Trading Partners and 
Clearing Houses. Clients can choose to implement one or both components based on their processing needs.

 InCrease Data Processing Solution:

INCREASE CLAIMS PROCESSING: Provides automated claims pricing, invoicing and auditing services. In cases of 
complex pricing contracts, the system’s “Auto-Assisted” Claims Pricing feature walks users through the pricing 
process, greatly reducing the average processing time of claims as well as error rates.
• SQL Server platform
• One user friendly interface for both professional and institutional claims
• EDI, XML or non-traditional data stream batch claims processing & routing 
• Web-based claims processing and look-up functionality  
• Auto-assisted claims processing
• Seamless rules-based multi-tier PPO claims processing
• HIPAA compliant

InCrease Claims Processing Solution 

InCrease System Overview
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  If your organization would like to learn more about 
InCrease or see a WebEx demonstration of the InCrease 

Claims Processing/Provider Management System, please 
contact: 

InCrease      
Inteli Routing/Inteli Notification Services:  Inteli Routing allows clients to identify multiple recipients or agencies for 
processed claims information along with a delivery mechanism for each. This component allows set-up of delivery 
options, ranging from EDI and custom data streams to hardcopies, and automatically routes processed claim informa-
tion based on the clients established parameters.  Inteli Notification is an integrated delivery status verification and 
notification system. All transactions are monitored and tracked via the Inteli Notification component and failure or 
success notifications are communicated to identified users via email.

PROVIDER & CLIENT MANAGEMENT:
• Provider demographic and rate automation & management
• Provider credentialing & recredentialing reporting and management
• Unlimited number of fee schedules & history
• Provider exclusions managed on Client, Payor, PPO, PHO or Tax ID level.
• Multi-tiered rules-based PPO access implementation and customizations 
• “Virtual PPO” system functionality:  Allows for network customizations without the need to add and maintain  
 additional provider records 
• Customer Service call log & report program 
• Employer, TPA, Payor and Subscriber/Dependent eligibility management
• PEPM and % of savings accounting reports & invoices

REPORT FUNCTIONALITY:
• Over 275 customizable Provider & Client savings reports (ad hoc report building available)
• Web-based client interface to retrieve real-time reports
• Excel, CSV, FLT, PDF, and XML formats 
• Provider/Client disruption reports
• PPO directories (statewide, regional or client specific)
• Data-mining functionality to coordinate with Disease Management & Predictive Modeling Service Providers
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